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Welcome to this September 2013 edition.

Yes, not long to wait now till we see who will govern the country after 7th
September. After a frenzied bid for our votes from all sides of politics, we’ll all
be relieved to get back to business without the almighty distraction that this
Federal election has been.

With our sights set firmly on your accountancy practices and ways to help
them grow, we look this month at industry and niche market specialisation.
Bstar offers advice in the area and has recently launched a new tool to help
you reach one lucrative market - general practitioners. Bstar CEQ Grant
Bloxham tells us why specialisation has real benefits for your practice.

We also look at the rapid uptake in integrated reporting, as more and more
firms around the world look for more comprehensive ways to assess the true
worth of an organisation over time. Liz Prescott of the International
Integrated Reporting Council brings the detail.

Looking inside your own practice, have you been stung by hiring the wrong
person for the job? The ramifications can be wide- reaching, time-consuming
and expensive, but Andrew Morris of recruitment specialists Robert Half will
tell you how to avoid recruitment mistakes so you won't be hit by a “bad
hire”, and all that entails as you try to unravel it.

Plus, we discuss first-hand experiences of doing business in China, we have
our regular tax and sharemarket updates, and we look at ways to move
mountains! Yes, that's what it often feels like for companies trying to
introduce change to a workforce happy to stick with what it knows. [t's not
easy, but manufacturing expert Jason Furness shows, step-by-step, how to
break down the barriers.

Enjoy this month's mix of interviews.
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Information

For more information about the topics discussed on this program,
please contact the relevant organisations listed below.

ECONOMIC UPDATE

Professor Neville Norman,
Melbourne University
neville.norman@unimelb.edu.au

INDUSTRY & NICHE MARKET
SPECIALISATION

Grant Bloxham, Bstar

T: 1300 552 577 or 0418 796 591
grant.bloxham@bstar.com.au
www.bstar.com.aun

INTERATED REPORTING GAINS
GLOBAL INTEREST

Liz Prescott, International Integrated
Reporting Council
liz.prescott@theiirc.org
www.thefirc.org

HOW TO AVOID RECRUITMENT DISASTERS
Andrew Morris, Robert Half
www.roberthalf.com.au

MANAGING MENTAL HEALTH AND
STRESS LEAVE
Joydeep Hor, People + Culture Strategies

T: 02 9440 7373
www.peopleculture.com.au

business

your partner in business strategy

FIRST-HAND PERSPECTIVES ON DOING
BUSINESS IN CHINA

David Henderson, ROCG
www.rocg/asiapacific

THE BENEFITS OF EMPLOYEE SHARE SCHEMES
Michael Jones, Cummings Flavel McCormack

T: 03 9252 0800

enquiresg@cfme.com.au

www.cfmc.com.au

SHAREMARKET UPDATE
Elio D'Amato, Lincoln Stock Doctor

T: 1300 676 333 or 03 9854 9444
www.lincolnindicators.com.au

OVERCOMING RESISTANCE TO CHANGE
Jason Furness, Manufacturship

T: 1300 226121
Jason@manufacturship.com
www.manufacturship.com
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Hear and now

Keep abreast of the latest development in business and tax in your car,
at your desk, or even on the bus!

Your annual subscription will consist of monthly audio updates either on
hot topics in business or the latest tax news.

You can choose to have your subscription delivered each month on CD
or online. The online version has an optional MP3 download capability
enabling you to keep up-to—date via your iPOD®, compatible mobile
phone, PDA or any other MP3 device.
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Flexible learning solutions

The finance and accounting landscape is constantly changing and our ~Learning portfolio
makes staying ahead easy. The availability of a wide variety of online training options and topics
allows you to complete your CPE hours with the flexibility you need.

To find out more about the flexible - Learning options visit
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